
Support at Home Price Guide
2025-2026

Leora Healthcare has been caring for the community since 2008. Live life to the fullest 
with the dedicated support of our experienced and compassionate care team.

Independence - such as help with getting dressed, taking medications, transport or respite care. 

Everyday Living - such as cleaning, shopping or meal preparation.

SUPPORT WORKER RATES

Independence & Everyday Living

SERVICE DAY & TIME RATES PER HOUR

No Travel With travel
0-20km

With travel
21-40km

With travel
41-60km

Weekday 109 133 157 181

Weekday - Evening 120 144 168 192

Weekday- Overnight 122 146 170 194

Saturday 153 177 201 225

Sunday 180 204 228 252

Public Holiday 234 258 282 306

OTHER RATES

Night-Time Sleepover 324
A flat rate fee for sleepover services

provided between 10pm and 6am which
includes up to two hours of active support

leorahealth.com.au 1300 65 11 33 hello@leorahealth.com.au leorahealth
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Cancellation Policy
Please note the following cancellation fees may be charged 
by Leora if the client cancels a service:

	� For services charged on an hourly rate, the cancellation 
fee is the equivalent to the cost of the service.

	� For services not charged at an hourly rate (e.g. home 
modifications) a cancellation fee equivalent to the 
costs incurred or costs committed by Leora will apply.

	� Any corresponding third party cancellation fees 
incurred by Leora.

Notes
	� This information is correct at the time of publication 

and valid from 1 November 2025

	� Prices are reviewed regularly and are subject to change

	� All prices exclude GST

	� Services listed that are charged at an hourly rate  
require a minimum service duration of two hours.

	� To ensure quality of care and under Fair Work, our  
carers can work a maximum of 10 hours per day  
and 38 hours per week

	� If you are a self-managed participant and wish to 
choose your own Third Party Provider to provide 
services, a 10% fee will apply on top of that Third Party 
Provider’s prices. A 10% handling fee also applies on 
the procurement of supplies and other purchases from 
a third party, to cover the cost of coordination and 
administration. This fee is included in the invoice and 
will not be invoiced or charged separately.

	� Other fees that may apply:  
Assistive technology: Administration fee will not exceed 
10% of the total cost, or up to $500 (whichever is lower). 
Home modifications: Coordination fee will not exceed 
15% of the quoted costs or up to $1,500 (whichever 
is lower). 
This fee is included in the invoice and will not be 
invoiced or charged separately.
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Care Management

CARE PARTNER

Nursing Care

REGISTERED NURSE ENROLLED NURSE

Clinical Supports

SERVICE DAY
& TIME

RATE PER
HOUR

Weekday 169

Weekday - Evening 186

Weekday- Overnight 190

Saturday 241

Sunday 277

Public Holiday 313

SERVICE DAY
& TIME

RATE PER
HOUR

Weekday 150

SERVICE DAY
& TIME

RATE PER
HOUR

Weekday 145

Weekday - Evening 160

Weekday- Overnight 163

Saturday 207

Sunday 238

Public Holiday 269
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