
Support at Home 
Self-Management

More choice over your services.
Clearer visibility over your budget.

Support behind you when you need it.



SUPPORT AT HOME SELF-MANAGEMENTLEORA HEALTHCARE

There’s a difference between being given a schedule and shaping one that works for you.

With Leora, self-management gives you more say over who supports you, when services happen 
and how care fits into your everyday life.

You make the choices, we help make them work.

When you self-manage your Support at Home services, you can take a more active role in how 
your care is planned, reviewed and managed.

More choice works best when the right checks, people and 
systems are in place.

As a registered Support at Home provider, Leora helps keep 
your care organised, documented and on track.

Your Care Partner, our Registered Nurses and service 
teams work together to keep care plans current, 
onboard providers properly, process invoices and 
make your budget easier to follow.

So while you have more say in how your care is 
arranged, you are not left to manage it alone.

With Leora, you can access: 

Care management from a dedicated 
Leora Care Partner 

Clinical guidance from our in-house 
Registered Nurses 

Help with care plans, budgets and 
regular plan reviews 

Designed with you in mind, so you can see what’s happening across your services, budget 
and care.

Stay connected
Access updates and communicate 
with your Leora team more easily.

Important Reminder
While the app gives you a more 
convenient way to access and 

manage your supports, services and 
care details, #TeamLeora is still here 

for check-ins, conversations and face-
to-face support when you need it.

Keep important details together
Store key care information,
preferences and documents

in one secure place.

A more flexible way to manage your care at home You have the freedom and control 

Why Leora 

The Leora self-management app

The people who support you 
Choose your own approved Support Workers, or work with Leora to find people 
who suit your needs, preferences, values and culture.

The services you use
Access approved services in your care plan, such as personal care, meal 
preparation, domestic assistance, mobility support and social support.

The rhythm of your week 
Arrange support around your routine, so care fits your week rather than the other 
way around.

Room to adjust
When your needs change, Leora helps you review what is working, what needs 
adjusting and what support may be needed next.

A clearer view of your care
Stay across your funding, invoices, services and remaining budget, with support 
from your Care Partner and clearer tools to follow what is happening.

Provider checks and onboarding for 
approved workers or services 

Invoice processing for approved 
external providers 

Clear communication around your 
services, budget and next steps 

Keep closer to your budget
Track invoices, services and 

remaining funds with clearer visibility.

See your care at a glance
View upcoming services, 
scheduled visits and key 
care details in one place.

COMING SOON!



Frequently Asked Questions

How does self-management work? 

Self-management gives you more choice 
over who supports you, when services 
happen and how your care is arranged. 

Leora remains your registered Support 
at Home provider, helping with care 
management, budgeting, compliance and 
service coordination. 

What makes Leora’s self-management 
support different?

You get flexibility without being left to figure 
it out alone. 

Leora can help with provider checks, invoice 
processing, budget updates, care planning 
and clear communication, so you can make 
choices with confidence.

Can I choose my own Support Workers or 
providers? 

Yes. You can choose your own workers or 
providers, as long as they meet Support at 
Home requirements and the services are 
included in your care plan. 

This may include Support Workers, cleaners, 
gardeners, allied health professionals and 
other approved services. 

Can I use more than one provider? 

Yes. You can receive services from different 
approved providers. Leora remains your main 
registered provider and helps oversee your 
care management, budget and compliance 
requirements. 

Can I keep someone I already trust?

In many cases, yes. If you already have 
a worker or provider you trust, Leora can 
review their details and complete the 
required checks before they are onboarded.

What fees apply? 

Care management is included under Support 
at Home. If you use external providers, a 
third-party invoice processing fee may apply. 

We will explain all fees clearly before you 
begin. 

Do I need to pay providers upfront?  

No. Approved providers can invoice Leora 
directly, so you do not need to pay upfront 
and wait for reimbursement. 

Can I see how my budget is being used? 

Yes. Leora can provide updates on your 
budget, invoices and remaining funds. 

Soon, our self-management app will make 
this even easier by giving clients clearer 
visibility in one place.  

Can gardening, lawn mowing or dog 
walking be included? 

These may be included if they relate to your 
assessed care needs and are part of your 
care plan. 

General pet costs such as food, vet bills, 
grooming or everyday pet expenses are not 
covered.  

Can Leora help me change providers? 

Yes. If you are thinking about switching 
providers, Leora can explain the process, 
help you prepare the right information and 
support a smoother transition. 

leorahealth.com.au 1300 65 11 33 hello@leorahealth.com.au leorahealth


